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AIPP Complaints Process





Complaint about an AIPP Member





Refer to Member’s internal complaints handling procedure





Not resolved? Complaint may be referred to AIPP





 





Referred to Disciplinary Panel for initial assessment





Complaint is a DISPUTE:


AIPP Dispute Resolution Procedure





If further investigation is required, complaint is referred to a Disciplinary Hearing





Disciplinary Hearing: complaint may be dismissed or upheld with possible sanctions of Reprimand, Fine, Suspension, Expulsion





Outcome of arbitration is notified to AIPP.  If any complaint about Member’s conduct remains, referred to Disciplinary Hearing





Complaint is about CONDUCT: 


AIPP Disciplinary Procedure





This diagram shows how complaints about AIPP Members are processed.  To download a complaint form or to read the Disciplinary and Dispute Resolution Procedures, visit �HYPERLINK "http://www.aipp.org.uk/"�www.aipp.org.uk�.





Stage 1





If no further investigation is required, case is closed





Stage 2





Stage 3





Discussion facilitated to help find resolution





If not resolved within 21 days, dispute referred to independent arbitration





For consumer disputes under £30,000: AIPP Arbitration Scheme





For disputes over £30,000 and between members: ad-hoc arbitration
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