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Entry Form_______________________

CATEGORY: BEST AGENT*
* Based on the ‘Background Information’ provided below, your entry will be judged in one of four Best Agent categories:
Small (Single Country) │Large (Single Country) │Small (Multi Country) │Large (Multi Country)
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Name of company:

Contact name at company:

Tel no:

Email:

Website:

PLEASE READ THE “HOW TO ENTER” AND “JUDGES’ GUIDELINES” NOTES

BEFORE COMPLETING THIS FORM. MAX WORD COUNT PER QUESTION IS 1000.
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BACKGROUND INFORMATION:

(Judges ‘guidance: you will not be marked on this answer)
· In how many countries do you sell property?*
· If selling off plan, on how many developments do you sell property?
· If selling re-sales, how many properties do you have for sale?

· How many staff do you employ (including self-employed staff working under your control)?*
*There are 4 awards available in the Best Agent category. The number of people working for you, and the number of countries you sell will dictate the category you fall into.
PRODUCT:

1. PLEASE OUTLINE THE FULL PROCESS YOU UNDERTAKE BEFORE YOU SELL A DEVELOPMENT (IF SELLING OFF PLAN) OR BEFORE YOU ACCEPT A PORTFOLIO OF EXISTING PROPERTIES (IF DOING RE-SALES).
(10 points available plus 2 bonus points)

Judges’ guidance:  you may wish to explain what documents you seek and which ones you check and how; what else you do as a company in preparation for selling properties.  You should feel free to send examples of documents or processes to support your answer.
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Please continue on supplementary sheet if necessary
2. WHAT FACTORS INFLUENCE YOUR CHOICE OF PROPERTIES TO TAKE ON?
(10 points available plus 2 bonus points)

Judges’ guidance:  if selling off plan, explain the factors in choosing the developer and the particular developments – what do you want to see in a developer?  What makes you choose the developments you sell? If selling re-sale property, how do you choose the area in which to sell, how do you source the properties etc.?
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Please continue on supplementary sheet if necessary
SERVICE:

3. WHAT SERVICES DOES YOUR COMPANY OFFER BUYERS IN THE BUYING PROCESS?
(10 points available plus 2 bonus points)

Judges’ guidance:  include all parts of the service that you offer in-house; question 4 covers the external partnerships.  You should include the services offered pre-sale, during the sale and if applicable after sale.  You may wish to explain how you offer the services, how many staff you have to provide them, what expertise the staff have in each area and how widely used the services are by your clients.
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Please continue on supplementary sheet if necessary

4. PLEASE EXPLAIN WHAT OTHER SERVICES AND COMPANIES YOU RECOMMEND IN THE BUYING PROCESS, WHY YOU RECOMMEND THESE SERVICES AND HOW YOU VET THE COMPANIES YOU USE.
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
5. HOW YOU DEAL WITH CUSTOMER PAYMENTS?
(10 points available plus 2 bonus points)

Judges’ guidance:  what actually happens to the money your clients pay through the process?  What protections do you put in place or recommend?
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Please continue on supplementary sheet if necessary
6. PLEASE EXPLAIN YOUR CONSUMER COMPLAINTS PROCESS.
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
7. PLEASE EXPLAIN HOW YOUR VIEWING TRIPS WORK, INCLUDING THE PROCESS UNDERTAKEN WHEN A BUYER WISHES TO BUY OR RESERVE A PROPERTY ON A VIEWING TRIP. 

(10 points available plus 2 bonus points)

Judges’ guidance:  what consumer experience do you want to deliver on a viewing trip and how do you ensure this happens?
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Please continue on supplementary sheet if necessary
8. WHEN YOU RECEIVE A ‘GOOD LEAD’ (VIA PHONE OR EMAIL) WHAT DO YOU SEND TO THE CLIENT, HOW DO YOU SEND IT AND HOW SOON SHOULD THE CLIENT EXPECT TO RECEIVE IT?

(10 points available plus 2 bonus points)

Judges’ guidance: in addition to the answer you give, we ask that you send copies of all marketing communications to us along with the entry form.  For example, your standard consumer letter or email, company brochure, example of property details and details on viewing trips etc.  You can include anything you send to clients to inform them of your products, your services and your role.
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Please continue on supplementary sheet if necessary

9. PLEASE SUPPLY DETAILS OF UP TO TEN CUSTOMERS WE CAN CONTACT REGARDING YOUR COMPANY (PLEASE NOTE THAT DUE TO DATA PROTECTION YOU SHOULD REQUEST THEIR CONSENT FIRST).
(10 points available plus 2 bonus points)

Judges’ guidance: this is not an attempt to catch you out.  However, it is difficult to ascertain which companies really do deliver the best service without doing some verification.  We expect to call no more than three of them, picked randomly from your list.  We will ask for feedback on the service they have received from your company.
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Please continue on supplementary sheet if necessary
WHAT TO DO NEXT:

· Please make sure you have answered all questions fully.
· Ensure you include all supporting documents with the form (one copy of each only).  Remember that you should include any documents that support an answer even if the Judges’ Guidance does not prompt you to do so. 
· Please ensure you have either enclosed a cheque for £99 per category entered with your entry or you have paid via bank transfer or debit/credit card. Payment details below.

· Send form and all documents to:

AIPP

St Clements House

27-28 Clements Lane

London

EC4N 7AE

UK

ENTRY TO THE AIPP AWARDS 2011 IS £119 including VAT
PAYMENT DETAILS

By cheque

Please make payable to ‘Association of International Property Professionals’.

By bank transfer
Please use your company name as the reference for all bank transfers. Our bank details are:

Acc name:
Association of International Property Professionals

Bank:

Barclays Bank

Address:

Barclays Business Centre, 8/9 Hanover Square, London W1A 4ZW, UK

Sort code: 
20-36-47

Sterling acc no:
90493163

Sterling IBAN:
GB33 BARC 2036 4790 4931 63

SWIFTBIC: 
BARCGB22

Routing Code: 
026002574

By debit or credit card

Please call us on +44 (0)20 3207 9095 to make payment by phone, or log in to our website www.aipp.org.uk to pay online. Unfortunately we cannot accept AMEX or international Maestro.

END OF FORM

The AIPP Awards is wholly owned by the AIPP and is organised by the AIPP

For questions call +44 (0) 20 3207 9095

