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Entry Form_______________________

CATEGORY: MOST OUTSTANDING EXAMPLE OF CUSTOMER SERVICE*
* There are 2 awards in this category:

Business Member (Agent or Developer) │ Associate Member
┌










┐
Name of company:

Contact name at company:

Tel no:

Email:

Website:

PLEASE READ THE “HOW TO ENTER” AND “JUDGES’ GUIDELINES” NOTES

BEFORE COMPLETING THIS FORM.
└










┘
Judges’ note: the floor is open to you on this one.  We have provided prompts below along with suggested format but have not allocated marks to each question. Please note that a recent example of customer service must be used, occurring since January 2011.
SUGGESTED FORMAT FOR SUBMISSIONS IN THIS CATEGORY:
You do not have to follow the prompts.  As long as a full and clear version of events is presented along with supporting evidence where applicable, you will score points.  This question evaluates how you have helped a client with a problem.
· Provide an account of a situation where your company demonstrated outstanding customer service.

· Describe the background to this situation, what position were your clients in and why?
· What did you do to help the matter?
· Detail how this help falls outside the client’s expectation and your normal service?
· How did you solve the problem and how long did it take?

· What position are your clients now in?

Please supply the full contact details of the customer or customers involved so that we can contact them to verify this entry. For data protection purposes you should seek their consent first, and please let them know that we may contact them in connection with your entry for an AIPP Award.
WHAT TO DO NEXT:

· Please make sure you have answered all questions fully.

· Ensure you include all supporting documents with the form (one copy of each only).  Remember that you should include any documents that support an answer even if the Judges’ Guidance does not prompt you to do so. 

· Please ensure you have either enclosed a cheque for £99 per category entered with your entry or you have paid via bank transfer or debit/credit card. Payment details below.

· Send form and all documents to:

AIPP

St Clements House

27-28 Clements Lane

London

EC4N 7AE

UK

ENTRY TO THE AIPP AWARDS 2011 IS £119 including VAT
PAYMENT DETAILS

By cheque

Please make payable to ‘Association of International Property Professionals’.

By bank transfer
Please use your company name as the reference for all bank transfers. Our bank details are:

Acc name:
Association of International Property Professionals

Bank:

Barclays Bank

Address:

Barclays Business Centre, 8/9 Hanover Square, London W1A 4ZW, UK

Sort code: 
20-36-47

Sterling acc no:
90493163

Sterling IBAN:
GB33 BARC 2036 4790 4931 63

SWIFTBIC: 
BARCGB22

Routing Code: 
026002574

By debit or credit card

Please call us on +44 (0)20 3207 9095 to make payment by phone, or log in to our website www.aipp.org.uk to pay online. Unfortunately we cannot accept AMEX or international Maestro.

END OF FORM

The AIPP Awards is wholly owned by the AIPP and is organised by the AIPP

For questions call +44 (0) 20 3207 9095

