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Entry Form_______________________

CATEGORY: MOST USER FRIENDLY WEBSITE*
*Both Agents and Developers are invited to enter this Award.
┌
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Name of company:

Contact name at company:

Tel no:

Email:

Website:

PLEASE READ THE “HOW TO ENTER” AND “JUDGES’ GUIDELINES” NOTES

BEFORE COMPLETING THIS FORM. MAX WORD COUNT PER QUESTION IS 1000.
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*Judges’ note: This relates to how user friendly the website is – it does not mean how good the marketing is. Also, remember to consider all parts of the website in the answers, such as brochures, promotional flyers, TV and radio advertising, exhibitions, blogs, forums, advertorials, plus any others we’ve missed!

1. WHY DO YOU CONSIDER YOUR WEBSITE AS CONSUMER FRIENDLY? WHAT MAKES IT STAND OUT FROM THE OTHERS? IS IT JARGON FREE?
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
2. WHAT ELSE DOES YOUR WEBSITE TELL CLIENTS ABOUT YOUR COMPANY? HOW DO YOU DESCRIBE YOURSELVES ON YOUR WEBSITE (IN THE ‘’ABOUT US’ OR ‘COMPANY PROFILE’ SECTION) AND IN YOUR BROCHURES OR OTHER RELEVANT MATERIALS? HOW DOES THIS MAKE IT MORE USER FRIENDLY? DO YOU USE A PERSONAL PROFILE?
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
3. HOW MUCH INFORMATION DO YOU PROVIDE TO PROSPECTIVE BUYERS IN YOUR WEBSITE AND ON WHAT AUTHORITY DO YOU GIVE THAT INFORMATION?
(10 points available plus 2 bonus points)

Judges’ guidance:  remember to mention if you share possible negatives as well as positives with them.  Where information is provided, do you explain who provided this and what checks you have done on it?
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Please continue on supplementary sheet if necessary
4. HOW DO YOU PRESENT YOUR ROLE IN THE PROVISION OR RECOMMENDATION OF THESE EXTRA SERVICES WHILST MAINTAINING THAT “USER FRIENDLY” EXPIERENCE. 
(10 points available plus 2 bonus points)

Judges’ guidance:  an agent or a developer plays an important role but buyers need more help.  What do you tell your clients they need and how do you help them in finding it?
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Please continue on supplementary sheet if necessary

5. DOES YOUR WEBSITE MAKE IT EASY TO MAKE PAYMENTS? HOW DO YOU ESTABLISH THIS IN A USER FRIENDLY MANNER? DO YOU MAKE ALL PAYMENTS TRANSPARENT? DO YOU ACCEPT FOREIGN CURRENCIES?
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
6. DO YOU HIGHLIGHT THE RISKS INVOLVED IN AN OVERSEAS PROPERTY PURCHASE OR THE PROBLEMS THAT MAY OCCUR IN THE BUYING PROCESS OR WHILST OWNING THE PROPERTY?  IF SO, HOW DO YOU DO THIS IN YOUR WEBSITE?
(10 points available plus 2 bonus points)
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Please continue on supplementary sheet if necessary
WHAT TO DO NEXT:

· Please make sure you have answered all questions fully.

· Ensure you include all supporting documents with the form (one copy of each only).  Remember that you should include any documents that support an answer even if the Judges’ Guidance does not prompt you to do so. 

· Please ensure you have either enclosed a cheque for £99 per category entered with your entry or you have paid via bank transfer or debit/credit card. Payment details below.

· Send form and all documents to:

AIPP

St Clements House

27-28 Clements Lane

London

EC4N 7AE

UK

ENTRY TO THE AIPP AWARDS 2011 IS £119 including VAT
PAYMENT DETAILS

By cheque

Please make payable to ‘Association of International Property Professionals’.

By bank transfer
Please use your company name as the reference for all bank transfers. Our bank details are:

Acc name:
Association of International Property Professionals

Bank:

Barclays Bank

Address:

Barclays Business Centre, 8/9 Hanover Square, London W1A 4ZW, UK

Sort code: 
20-36-47

Sterling acc no:
90493163

Sterling IBAN:
GB33 BARC 2036 4790 4931 63

SWIFTBIC: 
BARCGB22

Routing Code: 
026002574

By debit or credit card

Please call us on +44 (0)20 3207 9095 to make payment by phone, or log in to our website www.aipp.org.uk to pay online. Unfortunately we cannot accept AMEX or international Maestro.

END OF FORM

The AIPP Awards is wholly owned by the AIPP and is organised by the AIPP

For questions call +44 (0) 20 3207 9095

